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Interesting Facts & Figures 

It’s the end of the financial year and you might be interested to 

know how many clients have been helped by the charity and how 

many volunteers have been involved in supporting those clients. 

Clients 

We have over 10,000 clients on our 

records.  (Client information is re-

moved 3 years after they last receive a 

service from us) 

• 3276 clients accessed our services 

this year (excludes the Senior Health 

Shop attendees) 

• Sex – 39% are Male and 61% are 

Female 

• Where do clients live - 46% the Va-

le of Glamorgan and 53% in Cardiff 

• Client Ages - 11% are 60 to 69, 

30% 70 to 79, 42% 80 to 89, 16% 90 

Volunteers 

418 volunteers have been involved with the charity 

this year. 

151 new volunteers were recruited this year and 132 

volunteers stopped due to a change in their circum-

stances. 

And at the end of the year - 312 volunteers were ac-

tive with the charity.150 with the Healthy & Active 

Partnership Project which has now merged with the 

Community Support Project.  

63 with the Community Support Project in Cardiff. 

38 are with the Ageing Well / Senior Health Shop in 

the Vale. 

75 are with the Good Neighbours Scheme in the Va-

le, some are in multiple projects 

There are also a few volunteers who help in other 

capacities & projects – e.g. our Trustees, Welfare 

Rights and volunteers who help with fundraising. 

Sex - 22% of our volunteers are men and 78% are 

female. 

Where do volunteers live - 32% the Vale of Gla-

morgan, 65% Cardiff,  3% elsewhere 

Occupation - 32.5% work full time,  22% are retired, 

19% work part time, 13% unemployed & 13% stu-

dents. 

Volunteer length of service – Our longest serving 

Other 

• As well as clients we often provide 

information to people who aren’t cli-

ents - we recorded 2450 one off en-

quiries which are mainly over the 

phone quick enquiries or walk ins for 

a bit of information or signposting 

'She's made a huge difference, she’s bright and we have a laugh. I hear 

about her boys and we talk about anything - everyday things. 'I'd miss 

her terrible if she didn't come and look forward to her visits. 

Client - Cardiff 



Healthy & Active Partnership Project Closure and New Beginnings 

Many of you will be aware that our Healthy & Active partnership project officially closed at the 

end of March 2019 after Cardiff Council decided to no longer fund a befriending service.  This 

could have had a major impact on older people in the area with the project receiving 20 new re-

ferrals monthly and around 150 Clients receiving weekly support from volunteers. 

The good news is that we have secured new funding from the Jane Hodge Foundation & which 

is being matched funded from the charity’s reserves.  This funding will allow us to continue to 

provide befriending but now in our expanded Community Support Project. 

Although we secured funding, it was not at the same level as before which has led to a reduction 

in overall staffing with Martin Smidman and Gareth Williams leaving after many years of dedicat-

ed service.  

The expanded Community Support Project Team now consists of: 

Mathew Coffin - Service Manager 

Joanne King – Volunteer Development Officer who recruits, trains volunteers.  

Angela Jones – Project Coordinator manages the office volunteers who take enquires & allocate 

clients to the managers overseeing befriending as well as  managing the Community Volunteers 

providing practical support. 

Sue Stone – Volunteer Manager covering Cardiff West & City & South 

Charlotte Wilton – Volunteer Manager covering Cardiff S.West & S.East 

Helen Prior – Volunteer Manager covering Cardiff North & Cardiff East 

And of course, all our wonderful volunteers. 

The Community Support Project can be accessed via telephone on 029 2068 3600 or  

volunteer@ageconnectscardiff.org.uk 

The sustainability of delivering the project and helping so many people from now on will be reli-

ant on the Charity generating income specifically for this project. Below is a list of ways we intend 

to do this.  

 Applying for alternative sources of funding. 

 Looking for corporate support. 

 Encouraging donations. 

 Fundraising. 

Insert Charity Logo Age Connects Update 
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Wine Tasting ‘Call My 

Bluff’ 

August 16
th 

£15 per ticket, to include tast-

ing wines and buffet. This will 

be our third event of this kind 

and takes place at Llandaff 

Cardiff 10K. Sunday 1st September 

In the past Age Connects have purchased race places 

as a charity and then asked runners to achieve a mini-

mum fundraising target to cover costs. However, for the 

Cardiff Bay 10K, we’re trying a different approach… 

we’re asking runners signed themselves up and pay 

their own entry fee, then you can fundraise as much as 

you possibly can without any pressure of targets. Gen-

eral entry is £25 per runner. 

In return for your kind support – we will provide you with 
support, a 

Christmas Gala Dinner 

Copthorne Hotel on Friday 29
th

 November. 

Tickets are £50 and include welcome drink, 3 

course meal, half bottle of wine, DJ etc. 

Cardiff Half Marathon 

Sunday 6
th

 October –  

ONLY 10 PLACES AVAILABLE! 

This event has now sold out to the public! But 

we still have places! Pay a small contribution 

towards your place on the Age Connects 

charity team. We will provide you with sup-

port, a branded running top and a fundraising 

pack.  

Fundraising Fun 

Also, don’t forget that if any clients have expressed an interest in the following – we 

can help! 

• Will writing, Powers of Attorney and other legal matters

• Financial advice

• Equity Release

• Pre-paid Funeral Plans

Stairlifts and mobility aids

Making a donation: 

If a client has appreciated the support they have received form us and would like to make a 
donation, please pass their details on as it is easy to take a donation over the telephone, 
online or by post and/ or set up a regular donation or leave a legacy gift in their Will. We have 
all the information to hand to help make this as straightforward as possible. 

Call Karen on 02920 683 604 or email  karen.steele@ageconnectscardiff.org.uk 

mailto:karen.steele@ageconnectscardiff.org.uk


Age Connects in Cardiff

The Community Support Project (which covers Car-

diff ), is looking for committed volunteers to assist cli-

ents with fortnightly shopping, and also accompany-

ing client’s to various appointments – ie visiting their 

GP, Dentist and even outpatients appointments in hos-

pital.   

The client’s we support often have little or no family and 

rely solely on dedicated volunteers to assist them. 

They are extremely grateful for this support and the role 

is very rewarding!  Could you help?  We would love to 

hear from you if you feel you can assist either on either 

an ad hoc or regular basis.   

Are you able to help our clients 

in the expanded Community 

Support Project? 

Client Home Safety 

Age Connects staff & volunteers attended a 

Home Safety Event held at Cyncoed Meth-

odist Church in May  

Angela Jones, Joanne King and dedicated 

Office Volunteer Liz Warren met with local 

Police Community Support Officers 

(PCSO’s) and other agencies and discov-

ered how clients can  feel safe in their own 

homes.  

Other local PCSO’s may offer the similar ser-

vice in your area by attending your clients 

home for a brief assessment of how small 

changes could make all the difference to 

them feeling safe at home. If you’d like more 

info or to find your local PCSO’ feel free to 

call the Community Support Project on 



Age Connects in the Vale

Llantwit Major Mayor 

Age Connects were incredibly lucky to be one of the Llantwit 

Major Mayor’s chosen charity for last year. In May David Ellis 

presented his three chosen charities with a cheque for 

£1520.56. David and his team put on a number of 

events last year including Strawberry Tea’s,  Christ-

mas Coffee morning with the local Arts & Craft 

Group, Choir Concert with the Rock Choir and 

Bridgend Male Choir, Rural Vale School Con-

cert, Youth Concert including Major Music and 

a Spring Coffee Morning with a silent auction. 

Volunteer Training 

We were really pleased to see our new training & 

meeting room in the Llantwit Major office used. Several 

volunteers attended training with May from Versus Ar-

thritis who dispelled many of the myths surrounding ar-

thritis and explained how our volunteers can best sup-

port their clients who are living with the condition.  

A course for Living Well with Arthritis will follow shortly. 

Please contact your Volunteer Manager with any train-

ing you feel would benefit you in your Age Connects 



We all know how good a 

declutter feels. The Attic 

Project may help your  

client with this 
The Attic Project, a declutter and reminiscence initiative, is funded by the National Lottery Com-

munity  fund and is a partnership project between Safer Wales and Care & Repair.  With the 

help of volunteers we support vulnerable people over the age of 50 to declutter, to make space 

for adaptations and repairs and to live safely and independently at home. 

Sorting through long-accumulated items and deciding what to do with them can be overwhelm-

ing. Still, many items hold meaningful memories and are gateways to fascinating stories.  Having 

someone to talk to and share these memories with can really help people to reorganise their 

home.  

Volunteers across Cardiff, the Vale of Glamorgan and Newport help support people to make 

space in their home by: 

• Giving people options and help to decide where items can go

• Packaging items for collection by our contractors who take them to designated places

• Listening to people reminisce and helping to record their uncovered stories in a variety of

ways

• Offering suggestions and ideas to help prevent spaces becoming cluttered again

Reminiscence 

With the help of volunteers, project partici-

pants can record their reminiscences for pos-

terity; volunteers might be asked to help (for 

example) to build a scrapbook, create a 

memory box, or capture an audio / visual re-

cording.  Volunteers are full trained and given 

ongoing support. Do you have a client who 

would like the services of The attic Project or 

do you know someone who would like to help? Contact The Attic Project, please contact Jo Har-

ry at joh@saferwales.com or telephone 02920 220 033. 



Does your client have a dog? 

Useful Agencies & Services



Disability Living Allowance (DLA) 

• No new applications can be made for this benefit but if currently on DLA it’s possible to apply

for an upgrade to the allowance if condition has got worse

• Mobility related health problem for longer than 3 months

• Related to mobility and personal care needs

• Not means tested

Attendance Allowance 

• Mobility related health problem for longer

than 6 months

• Related to mobility and personal care needs

• Over 65 years of age

Personal Independence Allowance 

• Mobility related health problem for longer

than 3 months

• Related to mobility and personal care

needs

• Under 65 years of age

Pension Credit 

• Income related benefit designed to top up

weekly income if it falls below a certain

amount (set by Government guidelines)

• Can claim once you start receiving state

pension

• Means tested

Council Tax Benefit 

• Council Tax Support is a benefit to help

people who are on a low income or claim-

ing certain benefits to pay some of their

Council Tax bill.

• Means tested

Housing Benefit 

Housing Benefit is money to help people on a low income to cover their rent.  

Housing Benefit is a means-tested benefit. This means the amount you can get depends on: 

• your savings

• who you live with

• how much rent you pay

• how many rooms you have in your home

• if you get disability or carer’s benefits (such as Carer’s Allowance, Attendance Allow-

Many of our volunteers ask us about what benefits 
are available for their clients? Here's an overview: 

Where to go for further advice?  

https://www.ageuk.org.uk/information-advice/money-legal/benefits-entitlements/  or 

Vale Residents : Contact Dawn,  Welfare Rights Officer Age Connects 

On 02920 683 682 

Cardiff Residents: Independent Living Services on 029 20 234 234 

https://www.ageuk.org.uk/information-advice/money-legal/benefits-entitlements/carers-allowance/
https://www.ageuk.org.uk/information-advice/money-legal/benefits-entitlements/attendance-allowance/
https://www.ageuk.org.uk/information-advice/money-legal/benefits-entitlements/


Advice Services & Phone Help lines 

Simple Payment-setting up payment plans for people without an account 084 5600 0046 

Money Advice Service-support with finding the right solution 030 0500 5000 

Diverse Cymru-Support with benefits and managing money 029 2036 8888 

Silverline – 24 hour helpline for older people 0800 470 8090 

Age UK advice line 0800 169 65 65 

Citizens Advice Service – Advice and benefit checks 0870 1264 028 

The Pension service – help with eligibility, claims and payments. 0800 731 7898 

Tax Help for Older People 0845 601 3321 

NEST - Making Welsh Homes Warmer 0808 808 22 44 

Home Heat Helpline – help to stay warm 0800 336 699 

Cruse Bereavement Care – somewhere to turn when someone dies 0844 477 940 

Red Cross Equipment loan – if you need a short term loan of equipment 01633 245 753 

Cardiff Shop mobility – help to go shopping and loans of wheelchairs 029 2039 9355 

National Dementia Helpline 0808 808 223 

Cardiff Advice Service-incorporates Citizens Advice Bureau 034 4477 2020 

Trading Standards-support with trade issues and contractors 084 5404 0506 

Action Fraud – Scams and fraud line 0300 123 2040 

Home Repairs/Housing 

Housing Options Centre-advice and support with potential homelessness 029 2057 0750 

Care & Repair Cardiff and the Vale - Home improvements, repairs & a list of contrac-
tors 

029 2047 3337 

  

Age Cymru HandyVan service - Home repairs & installations 029 20 43 1555 

British Legion Handy Person Service – Home repairs & installations 01480 478 035 

Fire Service - Free Home Safety fire check 0800 169 1234 

Transport 

Cardiff Bus-all enquiries 029 2066 6444 

Voluntary Emergency Services Transport (VEST) for Cardiff 029 2049  0325 

East Vale Community Transport 029 2070 5138 

Dinas Powys Voluntary Concern Transport 029 2051 3700 

Green Links Rural Community Transport 0800 294 1113 

Good Neighbours in Cardiff North Transport 029 2075 0751 

Hospital Patient Transport Service – Getting you to hospital 0800 3282 332 

Cardiff Shopmobility - Helps those with mobility problems use shops 029 2039 9355 

Cardiff and Vale Council Services 

Independent Living Service-The contact centre offer help and advice on 
council services and if you need more specific advice they will put you in 

touch with the appropriate department. 

Cardiff 029 2023 4234 

 Vale 01446 700111 

Community Alarm Service provided 24 hours a day, 365 days a year by the 
local council 

Cardiff 029 2053 7080 

Vale 01446 700111 

Age Connects Phone Numbers 

Vale Community Advocacy service – helps resolve problems in the Vale 01446 795632 

 Vale Welfare Rights Service – benefits checks in the Vale 029 2068 3682 

Community Support Service – Cardiff Only 029 2068 3600 

Good Neighbours Service in the Eastern Vale 

Good Neighbours Service in the Western Vale 

01446 747654 

01446 795549 

Wills, Funeral Plans, Stair Lifts, Flowers, Travel Insurance etc 029 2068 3604 




