Person Specification

Volunteer Manager – Good Neighbours
	
	Essential
	Desirable

	Education


	· Educated to GCSE standard and able to demonstrate excellent English Language skills
	· Qualification in volunteer management or willingness to attain qualification

	Experience


	· Working with older people
· Managing, organising or supervising people

· Volunteering

· Record keeping
	· Liaison with statutory services and /or voluntary and community groups


	Skills


	· Ability to assess client’s needs, agree goals and motivate clients

· Excellent written & communication skills

· Excellent organisational skills 

· Ability to work alone and within a team.

· Ability to work unsupervised

· Ability to demonstrate initiative & seek solutions to issues

· Excellent computer skills, Word, Access, E-mail
· Ability to travel throughout the area
	· Presentation skills or ability to speak to a large audience


	Knowledge


	· Knowledge and understanding of the issues facing older people

· Knowledge and understanding of the opportunities for older people

· Knowledge of volunteering issues either as a volunteer or working with volunteers
	· Knowledge of locality

· Knowledge of services available

	Values and Attitudes


	· Commitment to the aims and values of Age Connects 

· Positive attitude to Ageing
	


